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How have programming and services 

changed because of COVID-19?

Classroom



How have programming and services 

changed because of COVID-19?

Bedside



How have programming and services 

changed because of COVID-19?

Volunteers & Special Visitors



How have programming and services 

changed because of COVID-19?

Kaleidescope Studio & Creative Arts



New Virtual 

Group Programs 

in Child Life
Variety Show Jr.

Music Jeopardy

Virtual Teen Hour

Art Group

Uke-mommies & daddies

Virtual Slime Time

Bingo

SF Symphony

Quiz Show

Parent Round Table

Music & Story Time



Parent 

Roundtable

• Center for Families

• Support for Families



Group Logistics

 Pre group coordination

 Recruiting

 Zoom setup and access

 Distribution contact info.



Group Structure

 Facilitator introductions

 Parent Introductions

 Share who is in the hospital and diagnosis

 Effects on school

 Topic Discussion

 Facilitator share overview of school resources

 Discussion of individual needs

 Closing stretch and breathing



School Topics

 Hospital School

 Outside resources

 IEPs, 504 Plan, Home and hospital instruction



School Topics Cont.

Distance Learning while at the 
Hospital/Clinic

 •Preferences for Zooming 
(Camera on/off, Virtual 
background)

 •Empowering pt.’s and families 
to put a ”School Time” sign on 
their door

 •Muting zoom when medical 
staff enters

 •Ask medical staff to come 
back after school

 •Asking medical staff to delay 
medical talk until zoom is muted



Benefits of parent roundtable

 Dedicated time to talk about school needs

 Continue group

 Parent to parent support

 Professional benefits



Music & Story 

Time



Group Logistics

 Pre group coordination

 Recruiting

 Zoom setup and access



Group Structure

 Welcome song

 Requests

 Few songs

 Sharing time

 Story time

 Last minute requests

 Goodbye song



Video



Benefits of Music and Story Time 

Group

 Continue group

 Incorporate siblings

 The benefit for isolated populations

 Professional Benefits



Considerations 

for creating your 

own group



Are you working remotely or in person?



Is there an identified need?



Who will you collaborate with?



How will you spread the word about 

the group?



What supplies will the patient need?



Questions?

CONTACT INFORMATION

ERIN HENDERSON
ERIN.HENDERON@UCSF.EDU

GINA DRAGOMANOVICH
GINA.DITTO@UCSF.EDU
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