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The Association of Pediatric Hematology Oncology 
Educational Specialists (APHOES) is a group 
of professionals (nurses, psychologists, social 
workers, child life specialists, school and hospital-
based educators, physicians and others) that 
work together to address the educational needs of 
pediatric hematology and oncology patients. The 
group first convened in November 2005 out of a 
shared desire to improve the educational outcomes 
of pediatric hematology and oncology patients 
and to standardize the methods that yield positive 
outcomes. Since that time, APHOES members have 
gathered several times to draft and refine these 
standards, to network with other professionals and 
to collaborate on projects. APHOES began offering 
professional development opportunities at the 
working group meetings which has evolved 
into an annual conference with a robust 
presentation agenda.

• To promote collaboration among professionals
  serving students with medical conditions.
• To provide opportunity for strategic planning
  and participation in the development of action
  steps.

• To develop advocacy skills, knowledge and   
  methods for intervention with students who   
  manage chronic or serious medical conditions.
• To promote awareness of compassion fatigue 
  and develop preventative and responsive 
  strategies to combat it.

The Association for the Education of Children with 
Medical Needs (AECMN) is a non-profit organization 
comprised of educational professionals committed 
to working with children with medical needs. As an 
organization, AECMN works to serve the unique 
needs of our students by raising awareness about 
their educational challenges, collaborating with like-
minded professionals, and partnering with similar 
local and national organizations. It’s the lifework of 
AECMN to advocate for the delivery of appropriate 
educational services for these children and 
identify best practices of teaching students with 
medical needs.

Information about APHOES and AECMN

Conference Objectives
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The Peabody Memphis (12.2 miles from Airport)
149 Union Ave, Memphis, TN 38103
Reservation: 901.529.4000 | 1.800.PEABODY

Registration Link:
thepeabodymemphis/st.jude/aphoes/acemn

Hotel Rate: 
$189 per night for single or double
$209.00 for triple or quad

Double Tree by Hilton Hotel
Downtown Memphis
185 Union Ave, Memphis, TN 38103
Reservation: 901.528.1800
doubletree3.hilton.com/ 

Holiday Inn
Downtown Memphis
160 Union Ave, Memphis, TN 38103
Reservation: 901.525.5491
hisdowntownmemphis.com/ 

“For me, Memphis has always been a city that holds a great 
deal of meaning and also leads me to a lot of thinking. 
Besides Sun Studio, which helped put rock n’ roll on the map 
all over the world, the legendary Stax Studio also 
called Memphis home.”

- Henry Rollins
  Musician, Journalist, Public Speaker, Actor

What’s going on in Memphis?
memphistravel.com

About Memphis and Hotel Information

Hotel Information
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Other area hotels
within walking distance 
to The Peabody Hotel:



Transportation Information
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Memphis International (MEM)
2491 Winchester Rd, Memphis, TN 38116
Phone: 901.922.8000

Book Your Flight:
flymemphis.com

Memphis Airport Pick-Up Service
Phone: 901.522.9229
One Person: $25 per person ($40 round trip)
Three People: $20 per person ($35 round trip)
Four+ People: 10% discount (valid for downtown and 
midtown hotels only) 

Premiere Transportation Services
Offers Yellow Cab and Checker Cabs
Phone: 901.577.7700
premierofmemphis.com 

Blues City Tours
Phone: 901.522.9229
Memphis, TN
bluescitytours.com

Peabody Services
Private van or towncar with transportation to the airport 
or local restaurants and attractions can be reserved in 
advance through the Peabody Concierge
Phone: 901.529.4000
Peabody Towncar: $65 airport transfer, 1-3 passengers
Peabody Van: $85 airport transfer, 4-6 passengers
In addition, registered cabs are on standby, to and from 
Memphis International Airport.

Parking
The Peabody offers front door Valet as well as covered
garage self-parking one block away.
Overnight Valet: $29 per night
Overnight self-parking: $10 per night, discounted
Parking Entrance Address: 118 2nd  St. South
Entrance Location: 2nd St. For valet, turn left 
down ramp
For self-parking, drive up ramp. If you chose self-
parking, you may drop off bags with valet attendant 
prior to parking car. The Peabody offers Electric Vehicle
Charging Stations in valet area. 

Airport 

Transportation



Conference Registration
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Online registration can be completed on either 
organization’s website. Member registration rates 
are accessible for active members once logged on 
to the respective website.

Online registation for May 4-6, 2016 conference:
APHOES
aphoes.wildapricot.org/event-2047677
AECMN
aecmn.wildapricot.org/event-2094545

Registration Rates
Early Bird Member Registration		  $260
(on or before March 31,2016)

Member Registration			   $290
(after March 31, 2016)

Non-Member Registration		  $325
Student Registration			   $230
Single Day Registration			  $190
Presenters				    $180

Cancellation/Refund Policy
Registrations paid on promised by check, credit 
card, or purchase order are subject to the following:
Before April 22, 2016
If you need to cancel your registration, please email 
a request to conferenceinfo@aphoes.org no later
than April 22. A $50 cancellation fee will be deducted 
from all refunds.
After April 22, 2016
No refunds will be made after April 22, 2016
Returned Checks
A $35 fee will be applied on all returned checks

Special Needs
In accordance with The Americans with Disabilities 
Act, AECMN and APHOES will take the necessary 
steps to ensue that no individual with a disability 
is excluded or denied services. Please contact the 
Conference Planning Committee at least two weeks 
prior to your arrival with any special requests.

Airport Online Registration



Joint Conference Schedule May 4-6, 2016
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8:00 – 9:00           Registration – Mezzanine Level – Hernando Desoto Room
                              Breakfast – Club Room

9:00 – 12:00         Morning working groups/committees for each organization
                             Hernando Desoto Room – APHOES
                              Ben Hollander Room - AECMN

12:00 – 1:00         Lunch – Louis XVI Room

1:00 – 3:30           Afternoon working groups/committees
                             Joint Legislative Committees

3:30 – 4:30          Working Group reports

5:00 – 6:30          Cocktail Reception – Louis XVI Room

7:30                            Information table in GECC Lobby – Registration in Domino’s Event Center 

7:30 – 8:45                 Breakfast 
                                    	 Domino’s Event Center
                                    	 Hospital Tour – 30 minutes

8:45 – 9:15                Welcome and Conference Kick-Off – Auditorium
                                            Mary Kay Irwin, EdD, APHOES Chairman
                                            Tifanie Rose, MS Ed, AECMN President
                                            Laurie D. Leigh, MA, School Program Director , St. Jude School Program
                                            
9:15 – 10:30              Keynote 
                                    	 Dr. Jim Downing, President and CEO,  St. Jude Children’s Research Hospital 

May 4, 2016    
Working Day  • Peabody Hotel

May 5, 2016  
Marlo Thomas Center Global Education & Collaboration Center (GECC)
7:15 and 7:45 bus to the GECC from the Peabody Hotel



Joint Conference Schedule May 4-6, 2016
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10:30 – 11:30            Building the Bridge Between Mental Health Hospitalization and School Re-entry
                                     	 Nalani Wineman, MA SpEd and Lisa O’Toole, BS SpEd, Providence Willamette Falls 
                                     	 Hospital, Multnomah Education Service District, Oregon City, OR.

                                 When Two Worlds Collide: Utilizing a School Intervention and Pastoral Care Partnership to 
                                 Support the School Community Following a Patient’s Death.
                                    	 Megan Elam, EdD and Amy Simpson, MDiv, BCC, Cincinnati Children’s Hospital Medical 
                                    	 Center, Cincinnati, OH.
                                    	 Mary Kay Irwin, EdD, Nationwide Children’s Hospital, Columbus, OH.

                                 Bringing Science Education to Your Hospitalized Students
                                    	 Erika Shue, BA, UCSF Benioff Children’s Hospital, San Francisco, CA.
                                    	 Maz Kattuah, Exploratorium, San Francisco, CA.

                                 Packed in a Bag: Best-practice Instruction for Hospital Based Students
                                    	 Amy Hansen, BSEd, Gayle Domsch, EdD, and Shawna Mazeitis, MSEd, Children’s 		
	 Mercy Hospital, Kansas City, MO.
                                    	 There will be additional time with this presenter in the Poster Sessions to review 		
	 specific strategies.

11:30 – 1:00              Lunch  Atrium/Lobby of GECC

12:30 –1:00                Hospital Tour



Joint Conference Schedule May 4-6, 2016
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12:30 –1:00                Hospital Tour

1:00 – 2:00          	 Poster presentations and vendor/exhibitor tables                                         
                                  
1:00 – 1:30 	 Hospital Tours
1:30 – 2:00 	 Hospital Tours                                   

1:00 – 2:00                Posters
                                     	 Supporting the Academic Needs of Students with Neurofibromatosis 
		  Type 1: A Model of Care
                                     	 Meredith Chambers,  MEd, Boston Children’s Hospital, Boston, MA.

                                    Performance of a Short, Easily Administered, Neuropsychological Screening Battery in 
                                    In Predicting Performance on Comprehensive Testing.
                                    	 Debra Giugliano, RN, MS, CPNP, CPON, Thomas Preston, PhD, ABPP/CN, 
                                   	 Nicole Gutman, MS, Cara Giannillo, MEd, and Robert I Parker, MD, 
		  Stony Brook Children’s Hospital, Stony Brook, NY 
                                 
                                    A One-Room Private School
                                    	 Katie Doering, BEd, MA, PhD Candidate, Ronald McDonald House Charities, 
		  Toronto, Ontario

                                    Common Core and the Hospital Classroom
                                    	 Eric Prasaloff, MS and Joseph Cirillo, MS, Portland State University, Portland, OR
                                    	 Lori Conner, BA, Western Washington University; Seattle Pacific University, Seattle, WA.

                                    Packed in a Bag: Best Practice Instruction for Hospital-Based Students
                                    	 Amy Hansen, BSEd, Gayle Domsch, EdD, and Shawna Mazeitis, MSEd, 
		  Children’s Mercy 
                                    	 Hospital, Kansas City, MO.



Joint Conference Schedule May 4-6, 2016
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2:00 – 2:15                Break

2:15 – 3:15               	Neurofibromatosis Type 1: Medical, Cognitive, and Psychosocial Implications and 
	 How These 3 Factors Affect the Academic Journey of our Patients.
                                   	 Kris Frost, MEd, MD Anderson Children’s Cancer Hospital, Houston, TX.

                                   An Expansion of a Multi-sensory Reading  Intervention for Children with Bleeding Disorders
                                   And Sickle Cell Disease
                                  	 Jacklyn Martin, MA and Molly Freeman, MS, St. Jude Children’s Research Hospital
                                  
                                  Math Make and Take a Picture
                                  	 Barbara Caldwell, Teacher and Rebekah Jackson, Special Education Teacher, 
		  Shelby County Schools, Memphis, TN.

                                   Pediatric Hospital School Programming: An Examination of Hospital School Supports for 
                                   Students Who are Hospitalized
                                   	 Sarah Steinke, MEd, MA , Megan Elam, EdD, and Karen Sexton, MEd,  
		  Cincinnati Children’s Hospital Medical Center, Cincinnati, OH.
                                   	 Mary Kay Irwin, EdD, Nationwide Children’s Hospital, Columbus, OH.

3:30                          	Bus takes participants who are not attending the meeting to the Peabody Hotel.

3:30 – 5:00              	APHOES Business meeting
                              	 Lecture Hall  

5:15 -                       	Bus arrives to take meeting participants to the Peabody Hotel.



7:45 – 8:00	 Bus to bring participants to the GECC from the Peabody Hotel

8:00 – 9:00            	Breakfast GECC Lobby

	 AECMN Business Meeting
	 Lecture Hall

9:15 – 10:15         	 Keynote – Running on Empty – Understanding Compassion Fatigue and Burnout in Pediatric Care.
                                	 Françoise Mathieu, MEd, CCC, RP
                                	 Co-Executive Director, TEND
                                	 Kingston, Ontario

                                	 Compassion Fatigue Specialist
                                	 Member of the College of Registered Psychotherapists of Ontario
                                	 Certified Member of the Canadian Counseling & Psychotherapy Association

10:15 – 10:30        Break                             

10:30 – 11:30        Schwartz Rounds - Auditorium

11:30 –12:30         Lunch - Domino’s Event Center

12:45 -1:45            Child Life Teacher Clinical Ladder and Competencies
                                 	 Gina Ditto, MA, CCLS, UCSF Benioff Children’s Hospital, San Franciso, CA.

	 Utilizing Psychological Test Reports in School Settings
                                 	 Andrew E Molnar, PhD. Pediatric Neuropsychologist, St. Jude Children’s Research Hospital

                              Success in the Classroom after a Brain Injury:  A Guide for Families and Schools
                              		 Elisa Olson D’Achille, MEd, The Children’s Hospital of Philadelphia,  Philadelphia, PA.

	 Beyond Kale and Pedicures: What works to reduce compassion fatigue and burnout?
                              		  Françoise Mathieu, MEd., CCC, RP.  Co-Executive Director - TEND
                               	  Kingston, Ontario

May 6, 2016  
Marlo Thomas Center Global Education & Collaboration Center (GECC)
Luggage storage will be available

Joint Conference Schedule May 4-6, 2016
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1:45 – 2:00           	Break 

2:00 – 3:00           	School Re-entry for Burn Survivors
                               	 Sarah See, BS, CCLS, Nationwide Children’s Hospital, Columbus, OH

                                Problem Behavior: Stop it Before It Starts with Antecedent Strategies and Visual Supports
                                	 Jennifer Wyatt, MAT, BCBA, Shannen Taylor, BAE, and Erin Tyler, MEd, 
		  Shelby County Schools, Memphis, TN

                               My Daughter for Life, Your Patient for a Moment: Teaching Empathy in Clinical Practice
                               	 DeeJo Miller, BA, Angela Knackstedt, BSN, RN-BC, and G. Douglas Myers, MD, 		
		  Children’s Mercy Hospital, Kansas City, MO.

                               Pondering Parenting: Dividing Attention When One Child is Diagnosed with a 
	 Devastating Illness
                               	 Suzanne Kornblatt, LMSW and Joanna Formont, LMHC, South Nassau 
		  Communities Hospital – SIBSPLace
		  Oceanside, NY.

3:00 – 3:15           Break

3:14 – 3:45          	 Closing Session:  Where do we go from here?
                               	 Françoise Mathieu, MEd, CCC, RP,  Co-Executive Director - TEND
                               	 Kingston, Ontario
 

3:45 – 4:00           Evaluations, End of Day Raffle, Adjournment, Networking  



Keynote Speaker Biographies
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St. Jude Children’s Research Hospital
James R. Downing, M.D., is president and chief 
executive officer of St. Jude Children’s Research 
Hospital. He became the hospital’s sixth chief executive 
officer July 15, 2014.

A world leader in pediatric cancer research, Downing’s 
work is focused on understanding the genetic basis of 
cancer and using the information gained from this work 
to improve the treatment of children with cancer. He has 
dedicated more than two decades to making St. Jude 
the global leader in advances for childhood cancer.

Downing was instrumental in launching the Pediatric 
Cancer Genome Project (PCGP). The project 
made TIME magazine’s 2012 list of top 10 medical 
breakthroughs. In 2013, Downing was a finalist on 
TIME magazine’s 100 most influential people in the 
world. He has received numerous honors, including the 
Association for Molecular Pathology Award for 
Excellence in Molecular Diagnostics, which recognizes 

Compassion Fatigue Solutions, Inc
Françoise Mathieu is director of Compassion Fatigue 
Solutions Inc., whose aim is to offer consulting and 
training to helpers on topics related to self-care, 
wellness, burnout, and compassion fatigue. She is a 
Certified Mental Health Counselor and a Compassion 
Fatigue specialist. Her experience stems from 18+ 
years in the field, working in a variety of settings such 
as crisis counseling in a community mental health clinic 
and hospital ER, providing psychological counseling to 
the military, police and correctional staff and working in 
the domestic violence field. Françoise’s positive 
outlook and commitment to helping clients grow are 

James R. Downing, MD

Françoise Mathieu, M.Ed., CCC.

lifetime, pioneering achievement, particularly in regard 
to molecular diagnostics and molecular medicine. 
In 2013, Downing was elected to the Institute of 
Medicine, a prestigious branch of the National Academy 
of Sciences.

Downing is a Detroit native who earned his 
undergraduate and medical degrees at the University 
of Michigan. He joined St. Jude in 1986 after training in 
anatomic pathology at Washington University in 
St. Louis and completing a fellowship in hematopathology 
at the University of Florida in Gainesville. He became 
scientific director and executive vice president in 
2004 and deputy director in 2011. Downing has been 
supported throughout his career by his lovely wife, 
Mariea. They are the proud parents of three children, 
Melissa, Suzy and Michael, and have three grandkids, 
Jude, Lucy and Charlie. He enjoys cycling on 
the weekends.

hallmarks of her work. Françoise is one of the leaders in 
Compassion Fatigue and Vicarious Trauma education 
in Canada. Since 2001, Françoise has given hundreds 
of seminars across the country to thousands of helping 
professionals in the fields of health care, trauma 
services, law enforcement, education, and addiction 
treatment. Françoise resides in Kingston, Ontario but 
was raised even further north. Incidentally, both of her 
parents were school teachers in the small community 
where she was brought up. She is the author of The 
Compassion Fatigue Workbook and The Compassion 
Fatigue Train the Trainer Workbook. 
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fold 1

fold 2

 A Danny Thomas/ALSAC Pavilion
 B Patient Care Center
 C Richard C. Shadyac ALSAC Tower
 D Danny Thomas Research Center
 E Integrated Research Center
 F Central Energy Plant
 G AutoZone Garage 1
 H Incinerator/Hazardous Waste
 I Chili’s Care Center

 IA Kay Research & Care Center
 J 545 Danny Thomas Place
 K 595 Building
 L 567 Danny Thomas Place
 M 505 Building
 N 305 Building
 O Tamer-Rashid (ALSAC HQ)
 OE Domino’s Event Center
 P AutoZone Garage 2

 Q Kmart St. Jude Life Center
 R Longinotti Building
 S Barry Building
 T Tri Delta Place
 U ALSAC Gift Shop
 V St. Jude GMP Facility
 W 448 North Second
 X 160 Shadyac Avenue
 Y Garage 3

Patient Only Parking

Mail Room

Dock (1–7)

Entrance Gate (1–5)

Kay Kafe

Marlo Thomas Center

St. Jude Children’s Research Hospital
262 Danny Thomas Place
Memphis, TN 38105-3678
901-595-3300

Patient Care Center
901-595-2305

Chili’s Care Center
901-595-8605

ALSAC Headquarters
501 St. Jude Place
Memphis, TN 38105
901-578-2000
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